FORSGREN ,

December 22, 2010

To whom it may concern:

We have purchased copiers from two different companies in Idaho Falls in the last 3 years, one of them
being Fenton’s. When our lease is up on the other machines we will be going strictly with Fenton’s.
There service is outstanding. There has not been a time that | have called for service, that | don’t see
someone within the hour, two at the most. | can’t say the same for their competitors. They have been
excellent to work with. | would recommend them.

Thanks

Eva Wright

Office Manager
Forsgren Associates, Inc.
350N 2™E

Rexburg, ID 83440
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